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”

Welcome to Kalyankari Yoga Studio (“we,” “us,” “our,” or “Kalyankari Yoga Studio”). This
Privacy Policy explains how we collect, use, store, and protect information provided by visitors
to our website, kalyankariyogastudio.com (“Website”).

By using our Website or submitting your information through our contact or appointment forms,
you acknowledge the practices described in this Privacy Policy.

1. Information We Collect

We may collect personal information that you voluntarily provide when you:

Contact us through our Website

Submit an enquiry

Request an appointment or consultation

Enquire about yoga, meditation, therapy, counselling, or wellness services
Contact us by phone, email, WhatsApp, or social media

The information may include:

e First name and last name

e Phone number

e Email address

e Message or enquiry details

e Preferred appointment information

e Other information you voluntarily provide

We recommend that you do not submit unnecessary confidential or sensitive personal
information through general website forms.

2. How We Use Your Information

We may use the information collected to:

e Respond to your enquiries



e Contact you regarding your enquiry

Schedule appointments and consultations

Provide information about our yoga and wellness services
Communicate with you regarding sessions or appointments
Improve our Website and services

Maintain business and service records

Comply with applicable legal requirements

We do not use your personal information for unrelated purposes without an appropriate legal
basis or your consent where required.

3. Yoga, Therapy and Counselling Information

If you contact Kalyankari Yoga Studio regarding yoga therapy, therapy, counselling, meditation,
or other wellness services, you may voluntarily provide information about your physical,
emotional, or personal circumstances.

Please share only information that is reasonably necessary for your enquiry or session.

Any information shared during a professional session will be handled with appropriate
confidentiality, subject to applicable laws, professional responsibilities, and circumstances where
disclosure may be legally required.

The Website and its contact forms are not an emergency or crisis service.

4. Cookies and Website Technologies

Our Website may use cookies and similar technologies to:

Improve Website functionality
Understand how visitors use the Website
Improve user experience

Analyse Website performance

We may also use third-party analytics or advertising technologies where applicable.

You may manage or disable cookies through your browser settings. Some Website features
may not function properly if cookies are disabled.

5. Third-Party Services



The Website may use third-party services and platforms, which may include:

Website hosting providers

Analytics services

Google services

WhatsApp or communication platforms
Social media platforms

Appointment or booking services

Payment services, if introduced in the future

These third parties may process information according to their own privacy policies and terms.

We are not responsible for the privacy practices of third-party websites or platforms.

6. How We Share Information

We do not sell, rent, or trade your personal information.
We may share information with trusted service providers where reasonably necessary to:

Operate and maintain our Website
Manage enquiries and appointments
Provide requested services

Maintain technical infrastructure

Meet legal or regulatory requirements

We may also disclose information if required by law, court order, government authority, or where
reasonably necessary to protect our legal rights, safety, or property.

7. Data Security

We take reasonable administrative, technical, and organisational measures to protect personal
information against unauthorised access, misuse, alteration, disclosure, or loss.

However, no method of transmission or storage over the Internet can be guaranteed to be
completely secure.

8. Data Retention



We retain personal information only for as long as reasonably necessary for the purposes
described in this Privacy Policy, including providing services, maintaining business records,
resolving disputes, and complying with legal obligations.

When information is no longer required, it may be deleted or securely disposed of, subject to
applicable legal requirements.

9. Your Privacy Rights

Depending on applicable law, you may have the right to:

e Request access to personal information we hold about you

e Request correction of inaccurate information

e Request deletion of personal information where legally permitted
e Withdraw consent where processing is based on consent

e Raise concerns regarding the handling of your information

To make a privacy-related request, please contact us using the details below.

10. Children's Privacy

Kalyankari Yoga Studio offers yoga services that may be suitable for children. However, where
personal information relating to a child is collected, appropriate parental or guardian
involvement and consent will be obtained where required by applicable law.

Parents or legal guardians may contact us regarding information provided in connection with a
child's enquiry or service.

11. External Links

Our Website may contain links to third-party websites, including social media platforms.

We do not control and are not responsible for the privacy practices, security, or content of
external websites.

We recommend reviewing the privacy policies of third-party websites before providing them with
personal information.

12. Changes to This Privacy Policy



We may update this Privacy Policy from time to time to reflect changes to our services, Website,
technology, or applicable legal requirements.

Any updated Privacy Policy will be published on this page with a revised “Last Updated” date.

13. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or the handling of
your personal information, please contact us.

Kalyankari Yoga Studio

Address: Sector-34-D, Chandigarh, India
Phone: +91 62846 84772

Email: pinkikaur1969@gmail.com
Website: kalyankariyogastudio.com

Disclaimer: This Privacy Policy is a general website policy and should be reviewed and
adapted to the actual technologies, forms, analytics, communication platforms, payment
systems, and applicable legal requirements used by Kalyankari Yoga Studio.
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